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Easy Access, Communication, and Mobility

Communication is at the heart of all businesses and the right messaging platform 
is more than just an e-mail application – it involves every facet of your business 

from wireless to voicemail and from applications to customer interactions.

Technology advancements are constantly changing and improving how we  
communicate. With a unified communications (UC) solution, your business leverages  
all of the benefits of today’s powerful communication devices and applications. 
Microsoft® Exchange is the de facto standard in messaging. A proven platform 
to use as your core communication tool, it is the cornerstone of a UC solution for  
your business. The Zones Advanced Solutions Group will help design and deploy  
your Microsoft Exchange solution to maximize its benefits to you and ensure  
high availability.

Microsoft Exchange Deployment Services
Zones provides services for planning, designing, upgrading, migrating, and  
implementing your Exchange infrastructure. Our Microsoft trained and certified  
professionals are experienced in delivering advanced technology solutions and  
will help you through the sometimes intimidating and confusing process of  
upgrades and migrations.

•	 Mobility and flexible access – Users get more work done by having 
anywhere access to e-mail, voicemail, instant messages and other  
communications from virtually any device or application, be it their desktop,  
Web browser, or smartphone.

•	 Easier administration and decreased dependence on the help desk – With 
the improved Exchange Management Console, the Exchange Management Shell  
and the Exchange Control Panel, you can empower users and managers with 
granular rights to many daily tasks – without giving them full administrative rights  
– to reduce the workload of your IT staff and help desk.

•	 Protection and compliance – Exchange offers integrated e-mail archiving and 
retention required by industry best practices and regulations. This includes the 
ability to do multi-mailbox searches for sensitive data. You can also replace  
personal storage folders (.pst files) with Online Archive Mailboxes.

•	 Reduced risk of malware and spam – E-mail intelligence detects and blocks 
many of the spam and malware e-mails that are time- and resource-wasting,  
and potentially harmful to systems.
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Make Zones your technology partner. Visit www.zones.com or call 1-888-301-8629

Zones Advanced Solutions Group

The Zones 
Difference is  
Your Advantage

•	 Collaborate with our 
trained and certified 	
engineers

•	 Apply our business 
insights to solve 	
IT challenges with 	
innovative solutions

•	 Reduce the cost of 	
IT through our technology 
lifecycle expertise

•	 Choose one source for 	
all professional services – 
planning, design, delivery 
and management

•	 Leverage our relationships 
with leading vendors – 	
HP, Cisco, IBM, Microsoft, 
Symantec, McAfee, 
VMware and more

Microsoft® Exchange 
Deployment Services
Planning and implementation



The Zones Difference is Your Advantage
Our best-of-breed solution partner ecosystem, technical delivery expertise and Zones 
CompleteCare Managed Services take the complexity out of leveraging and maximizing 
returns from your technology investments. Comprehensive and industry-standard end- 
to-end solutions and our ongoing service delivery and management capabilities reduce  
your IT costs.

The Zones services delivery process follows IT industry best practices methodology.  
Working collaboratively with our clients to apply our business insights in solving complex 
business needs with innovative solutions, we plan, design, deliver and manage solutions 
from our key vendors – HP, Cisco, IBM, Microsoft, Symantec, McAfee and VMware  
– to name a few.

The Zones difference is the Zones advantage your business needs.

About Zones
Zones is a national provider of end-to-end IT products and solutions to businesses.  
We go beyond IT as usual by delivering more value for clients – with superior solutions, 
service and expertise.

Zones technical experts help determine the best way to solve your business challenges  
and exceed your expectations. We take care of all the research, quoting, authorizations, 
capabilities, and possible risk factors – on time and on budget – to craft flexible,  
expandable IT solutions and customize them for your unique IT implementation.

For more than 20 years, Zones has built a solid national reputation of helping clients  
meet business challenges with industry-leading products and solutions. When you  
work with Zones, we become an extension of your team – bringing experience,  
flexibility and reliability to your business.

Zones Corporate Headquarters
1102 15th Street SW
Suite 102
Auburn, Washington  98001
Corp Tel: 253-205-3000
Tel: 1-888-301-8629
www.zones.com

Field Sales Offices
California, Connecticut, 	
Florida, Georgia, Illinois, 	
Indiana, Kansas, Maryland, 	
Massachusetts, Missouri, New 
Jersey, New York, North Carolina, 
Ohio, Oregon, Pennsylvania, 
Texas, Washington State

Regional Corporate Offices
699 Supreme Drive, 	
Bensenville, Illinois  60106   Tel: 630-766-1500

2701 NW Vaughn Street, Suite 620 	
Portland, Oregon  97210   Tel: 503-937-3800

3400 Waterview, Suite 325 	
Richardson, Texas  75080 
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Microsoft Exchange Deployment Services

Key Benefits  
of Zones 
Microsoft 
Exchange 
Deployment 
Services

•	 Reduced 	
deployment cost

•	 High availability 

•	 Decreased inbox 
overload and increased 
productivity

•	 Greater mobility and 	
flexible access

•	 Enhanced Outlook Web 
access capabilities

•	 Simplified compliance

•	 Archiving functionality 

•	 Information protection 
and control

 


