MPS SERVICES & SOLUTIONS

BUILD

your own customized MPS program using
our award-winning mpsSELECT™ solutions
and services as your foundation.

CHOOSE

individual services or an allinclusive
Cost-Perlmage package that best fits the
needs of you and your cusfomers.

MANAGE

every aspect of your MPS business via our
online portal www.MyPrinterManager.com
and mobile app, MPM-Mobile. From supply
status and detailed reports to webinars and
video tutorials, you'll find all the necessary
fools to provide a successful MPS program
fo your customers.

® Access from your computer or the
convenience of your mobile device.
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mpsSELECT"

patented predictable. proven.

Data Collection Service
Flexible, simple access to monitor environments
without the expense of startup costs.

Supply Management System
Automatic notification, ordering and fulfillment
for monitored devices in need of consumables.

Service Monitoring

Our proprietary 360° DATAbase™ analyzes
environments fo report devices in need of
repair.

Service Desk
End-users report service issues directly fo our
certified technicians via a folHree number or
online portal.

Supply Routing Label

Ensure the consumables are delivered directly
to the device in need with these customized
labels. (us par. NO. 9,573,807

Cost-Per-Image Service

This all-inclusive service includes toner and
non-toner supplies as well as all mpsSELECT™
services.

Local Device Management

Allows supply order processing for limited
support/non-visible devices in current MPS
environments.

Device Installation Service

Our team schedules the installation, completes
the setup and removes machines where
necessary.
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Device Tracker

Proactive monitoring to frack devices that stop
reporting, get removed or are moved within an
environment.






