
QUADRANT REPORT—|—JUNE 2024—|—U.S. PUBLIC SECTOR

Private/Hybrid 
Cloud – Data 
Center Services

A research report comparing provider strengths, 
challenges and competitive differentiators

Managed Services

Customized report courtesy of:



2JUNE 2024PRIVATE/HYBRID CLOUD – DATA CENTER SERVICES QUADRANT REPORT© 2024 INFORMATION SERVICES GROUP, INC. ALL RIGHTS RESERVED.

Table of Contents

Executive Summary	 03

Provider Positioning	 07

Introduction	

Definition	 11
Scope of Report	 12
Provider Classifications	 13

Appendix	

Methodology & Team	 24
Author & Editor Biographies	 25
About Our Company & Research	 27

Star of Excellence	 21

Customer Experience (CX) Insights	 22

Managed Services� 14 – 20

Who Should Read This Section 	  15
Quadrant 	 16
Definition & Eligibility Criteria	  17
Observations	  18
Provider Profile 	 20



3JUNE 2024PRIVATE/HYBRID CLOUD – DATA CENTER SERVICES QUADRANT REPORT© 2024 INFORMATION SERVICES GROUP, INC. ALL RIGHTS RESERVED.

t

Executive Summary

Examining affordable, adaptive and secure 
options for SLED hybrid cloud and data 
center needs 

ISG research indicates that U.S. public 
sector organizations, including state, local 
and educational (SLED) agencies, are using 
colocation, managed hosting and hybrid 
cloud managed services 20 to 30 percent 
more than they were in 2020. This means that 
SLED agencies need more help than ever 
with private/hybrid cloud and data center 
environments. 

Several factors drive this growth, including the 
following:

•	 Rising Need for modernization and cost-
effectiveness: SLED agencies face increasing 
pressure to do more with less. Legacy 
IT systems are reaching their end-of-life, 
requiring updates. At the same time, tight 

budgets and staff shortages make significant 
on-premises upgrades challenging. Private 
and hybrid cloud solutions offer a way to 
modernize infrastructure and applications, 
often with a pay-as-you-go model that helps 
manage costs.

•	 Increased focus on security and compliance: 
Cybersecurity threats are a constant concern 
for SLED agencies. Cloud providers can offer 
robust security features and expertise, along 
with compliance certifications that meet 
specific data privacy regulations. Hybrid 
cloud models allow these agencies to keep 
sensitive data on-premises while leveraging 
the cloud for other applications.

•	 Shift to remote work and digital services: The 
pandemic highlighted the need for flexible 
work arrangements and accessible online 
services for citizens. Cloud-based solutions 
enable remote work for government 
employees and provide a scalable platform 
for delivering online services, improving 
constituent engagement.

Report Author: Bruce Guptill

IT overhaul,  
     security and skill 
needs and low 
     budgets push for 
        hybrid clouds 
and data centers.
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Executive Summary

•	 Shift away from owned data centers: 

Key changes in service use and value include 
the following: 

•	 Hybrid rules: For several years, SLED 
agencies explored a broad mix of public 
and private cloud alternatives. Hybrid cloud 
models, including colocation, allow SLED 
agencies to leverage the benefits of both 
public and private cloud environments for 
different workloads.

•	 Demand for coordinated management: The 
IT talent shortage among SLED agencies 
is a significant challenge. Managed 
service providers are filling the gap by 
offering expertise in monitoring, control 
and management of these complex cloud 
environments.

This shift toward private and hybrid cloud is not 
without its disruptions. SLED agencies need to 
navigate complex security considerations and 
ensure compliance with regulations specific 
to the public sector. In addition, the availability 
of significant U.S. federal grant money for the 
improvement of SLED IT, agency operations, 
infrastructure and other components has 

made the sector an attractive target for service 
providers. The resulting influx of providers 
has made their identification, qualification 
and selection even more challenging for 
potential clients. 

Even so, the overall trend suggests a continued 
rise in adoption as SLED agencies leverage the 
agility, scalability, and cost-effectiveness of 
these cloud and data center solutions. 

This ISG Provider Lens™ report summarizes 
the key developments in three core aspects of 
private/hybrid cloud and data center services 
that SLED organizations value: managed 
services, managed hosting and colocation. 
Each is examined briefly below, with current 
market insights and provider evaluation in the 
respective quadrant sections of this report.

Managed Services for the U.S. Public Sector

As cloud use increases, so does the range and 
number of services and providers availed. ISG 
market analysis predicts an average annual 
increase of 10–15 percent in the use of managed 
cloud services among SLED organizations 
through at least 2027. 

The key areas where SLED agencies seek value 
through private/hybrid cloud MSPs include the 
following: 

•	 Skills: Public sector IT departments yet, and 
increasingly, lack the in-house expertise 
to efficiently manage complex cloud 
environments, creating a demand for MSPs.

•	 Cost optimization: While clouds offer 
scalability and potential cost savings, 
managing them efficiently requires expertise 
that MSPs can provide.

•	 Legacy IT limitations: Modernization efforts 
expose the limitations of legacy systems, 
prompting a need for assistance to upgrade 
and move the applications on these systems 
to the cloud. 

•	 Security concerns: Cybersecurity threats are 
a constant worry, and MSPs offer advanced 
security solutions and monitoring.

SLED-experienced MSPs are seeking to 
differentiate and add value for clients in 
this sector through service adaptation and 
refinement. Four areas where ISG sees the 
greatest potential value for SLED clients are: 

•	 Increased specialization: MSPs are 
tailoring services to meet public sector-
specific needs, including compliance with 
regulations and security. 

•	 As-a-service models: Subscription-based 
models for cloud management, security and 
other services are gaining traction.

•	 Integration with new technologies: Leading 
MSPs are integrating services design, 
development, delivery and support with 
AI and automation for enhanced cloud 
management and security.

•	 Contracting improvements: The MSPs with 
experience in this sector recognize SLED-
contracting challenges and are developing 
or expanding their expertise while partnering 
with SLED sourcing and procurement 
organizations. 

Managed Hosting Services for the  
U.S. Public Sector

Managed hosting is often seen as a 
compromise between the outsourcing of 
infrastructure and software versus the use 
of colocation services (or own data center 
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resources), especially when the associated 
software or data cannot be moved to other 
cloud alternatives. 

Managed hosting offers several advantages 
over colocation for public sector agencies in 
specific situations, including: 

•	 Alternative to limited IT expertise: Managed 
hosting is ideal when an agency lacks 
IT management and support resources. 
The hosting provider handles server 
maintenance, security updates and 
troubleshooting, enabling the agency to 
focus on core functionalities.

•	 Scalability management: As with most 
outsourced cloud services, managed hosting 
offers on-demand scalability. Agencies can 
readily adjust server capacity based on 
fluctuating demands, avoiding the upfront 
investment required to purchase additional 
servers for colocation.

•	 Predictable costs: Managed hosting typically 
has a fixed monthly fee, making budgeting 
easier compared with colocation, where 
costs can fluctuate based on resource use 
and bandwidth requirements.

•	 Security concerns: Managed service 
providers specialize in data security. They 
offer features such as 24/7 monitoring and 
intrusion detection, which might be a burden 
for agencies to implement and maintain in a 
colocation setup.

Colocation Services for the U.S. Public Sector

As agencies shift an increasing number of 
applications out of legacy data centers, most 
find that some cannot be moved to a private 
or hybrid cloud or even to managed hosting 
platforms. A need to retain significant control 
over some of the existing software and data, 
combined with a lack of IT skills or adequate 
budget for significant data center resources, 
pushes agencies to consider colocation as an 
alternative.

As a result, the U.S. public sector is 
experiencing a surge in colocation adoption, 
accelerated by factors such as data growth, 
digital transformation and cloud integration. 
This trend aligns with ISG’s overall colocation 
market growth, which projected a healthy CAGR 
of 6.7 percent. 

Public sector agencies are increasingly finding 
colocation to be a compelling solution due to 
several key benefits: 

•	 Enhanced security and compliance: 
Colocation providers offer robust security 
features in compliance with government 
data security standards such as the 
FedRAMP.

•	 Cost-effectiveness: Colocation eliminates 
upfront CapEx and enables economies of 
scale, allowing public agencies to pay only 
per use. 

•	 Scalability and flexibility: Agencies can easily 
add or remove servers as their needs evolve, 
ensuring optimal resource utilization.

•	 Disaster recovery capabilities: Colocation 
facilities provide geographically dispersed 
locations and redundant power supplies, 
minimizing downtime from disruptions.

•	 Focus on core competencies: By offloading 
data center management, public agencies 
can dedicate resources to core government 
functions.

ISG expects the demand for colocation 
services in the U.S. public sector to rise 

further. Colocation offers a secure and reliable 
foundation for government agencies to navigate 
increasing data volumes, evolving security 
concerns and cloud adoption, ultimately driving 
successful digital transformation initiatives.

What Qualities Define a Leader Among 
Providers?

As noted above, ISG sees an ever-increasing 
number and range of service providers 
attempting to serve the U.S. public sector 
client organizations. While all are likely to 
have substantial capabilities, not all can be 
considered Leaders. 

ISG notes that the providers that are likely to 
progress and be considered as Leaders can 
meet the current needs of clients in the sector, 
as and where required. Leaders may not always 
have the broadest and deepest portfolio, but 
they have offerings that are most suitable for 
their current and expected needs. They may 
not have the largest market presence, but their 
own presence within markets, including that 
of client and partner organizations, enables 
the delivery of significant business value to 
both parties.

Executive Summary
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The U.S. public sector’s acceptance of hybrid 
and private cloud, along with the growing role 
of managed services, is set to continue. As 
organizations in the sector strive to modernize, 
improve service delivery and navigate the 
security landscape, the demand for managed 
services, hosting services and colocation 
services with sector-optimized offerings will 
only intensify.

The accelerating demand 
among SLED organizations for 
private/hybrid cloud and data 
center capabilities, combined 
with growing U.S. federal grant 
funding for IT and operational 
improvements of SLED 
organizations, has led to rapid 
growth in the range and number 
of providers offering services for 
these clients. 

Executive Summary
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Executive SummaryProvider Positioning 

Provider Positioning Page 1 of 4

Managed services Managed Hosting Colocation Services

11:11 Systems Not In Contender Not In

Accenture / Accenture (Navisite) Leader Not In Product Challenger

Atos Product Challenger Product Challenger Not In

Capgemini Product Challenger Not In Not In

CGI Leader Market Challenger Not In

Coforge Product Challenger Not In Not In

Colocation America Not In Contender Contender

CyrusOne Not In Not In Product Challenger

Cyxtera Technologies Not In Product Challenger Not In

DXC Technology Product Challenger Product Challenger Not In
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Executive SummaryProvider Positioning 

Provider Positioning Page 2 of 4

Managed services Managed Hosting Colocation Services

Digital Realty Not In Not In Product Challenger

Ensono Leader Leader Not In

Equinix Not In Not In Leader

Flexential Not In Not In Product Challenger

Fujitsu Contender Product Challenger Not In

Hexaware Contender Not In Not In

HPE Product Challenger Not In Not In

IBM Not In Leader Not In

Infosys Leader Not In Not In

InterVision Not In Contender Not In
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Executive SummaryProvider Positioning 

Provider Positioning Page 3 of 4

Managed services Managed Hosting Colocation Services

Iron Mountain Not In Not In Leader

Kyndryl Leader Leader Not In

Lumen Technologies Contender Product Challenger Product Challenger

Microland Contender Contender Not In

Mphasis Product Challenger Not In Not In

NTT GDC / NTT Global Data Centers Not In Leader Product Challenger

OneNeck IT Not In Not In Contender

Orange Business Contender Not In Not In

Rackspace Technology Leader Leader Leader

TCS Leader Product Challenger Not In
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Executive SummaryProvider Positioning 

Provider Positioning Page 4 of 4

Managed services Managed Hosting Colocation Services

Tech Mahindra Product Challenger Not In Not In

TierPoint Not In Not In Leader

Unisys Leader Leader Not In

US Signal Not In Not In Contender

UST Contender Not In Not In

Wipro Leader Not In Not In

Zensar Technologies Contender Not In Not In

Zones Rising Star Not In Not In
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Introduction

Definition

This ISG U.S. Public Sector Provider Lens™ 
research study examines service providers that 
develop, enable and deliver the scope of private 
cloud, hybrid cloud, colocation and data center 
outsourcing IT capabilities needed by public 
sector entities and agencies in the U.S. to 
reduce IT and operational costs. For this study, 
ISG includes state and municipal government 
organizations and education (SLED) entities, 
public utility, public health, and other U.S. public 
sector agencies. 

This study assesses services that are typically 
extensions of clients’ computing environments. 
Private clouds may be hosted at a client 
facility but can include third-party IT services 
with scalable virtual computing, networking 
and storage resources either in providers’ 
data centers or over shared infrastructure. 
Clients seeking strict security and governance, 
large data volumes and tight integration with 
enterprise applications and workflows often 
prefer private cloud environments.

Hybrid cloud environments combine on-
premises infrastructure with private and/or 
public cloud services. They allow organizations 
to leverage public cloud capabilities without 
offloading entire systems to a third party. This 
offers adaptability and flexibility while keeping 
vital IT within the client’s firewall. 

Data center outsourcing transfers the 
responsibility of orchestration, provisioning, 
monitoring and management of core IT assets 
and infrastructure to a third party. The client 
or a service provider may own the data center. 
Integrated monitoring and management 
services are usually delivered from the 
provider’s dedicated or shared offshore, onshore 
or nearshore delivery center.

Colocation Services

Managed Hosting

Managed Services

Simplified Illustration Source: ISG 2024

This study 
focuses on the 
most critical 
aspects in 2024 
for private/
hybrid cloud 
and data center 
outsourcing for 
U.S. public sector 
clients.
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Introduction

Scope of the Report

This ISG Provider Lens™ quadrant report covers 
the following three quadrants for services/
solutions: Managed Services, Managed Hosting 
and Colocation Services.

This ISG Provider Lens™ study offers IT 
decision-makers:

•	 Transparency on the strengths and 
weaknesses of relevant providers

•	 A differentiated positioning of providers by 
segments (quadrants)

•	 Focus on the U.S. public sector

Our study serves as the basis for important 
decision-making by covering providers’ 
positioning, key relationships and go-to-market 
considerations. ISG advisors and enterprise 
clients also use information from these reports 
to evaluate their existing vendor relationships 
and potential engagements.

Provider Classifications

The provider position reflects the suitability 
of providers for a defined market segment 
(quadrant). Without further additions, the 
position always applies to all company sizes 
classes and industries. In case the service 
requirements from enterprise customers differ 
and the spectrum of providers operating in 
the local market is sufficiently wide, a further 
differentiation of the providers by performance 
is made according to the target group for 
products and services. In doing so, ISG either 
considers the industry requirements or the 
number of employees, as well as the corporate 
structures of customers and positions providers 
according to their focus area. As a result, ISG 
differentiates them, if necessary, into two client 
target groups that are defined as follows:

•	 Midmarket: Companies with 100 to 4,999 
employees or revenues between$20 million 
and $999 million with central headquarters 
in the respective country, usually privately 
owned. 

•	 Large Accounts: Multinational companies 
with more than 5,000 employees or revenue 
above $1 billion, with activities worldwide 
and globally distributed decision-making 
structures.

The ISG Provider Lens™ quadrants are 
created using an evaluation matrix containing 
four segments (Leader, Product & Market 
Challenger and Contender), and the providers 
are positioned accordingly. Each ISG Provider 
Lens™ quadrant may include a service 
provider(s) which ISG believes has strong 
potential to move into the Leader quadrant. 
This type of provider can be classified as a 
Rising Star.

•	 Number of providers in each quadrant: 
ISG rates and positions the most relevant 
providers according to the scope of the 
report for each quadrant and limits the 
maximum of providers per quadrant to 
25 (exceptionsare possible).
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Not in means the service provider 
or vendor was not included in this 
quadrant. Among the possible 
reasons for this designation: 
ISG could not obtain enough 
information to position the 
company; the company does 
not provide the relevant service 
or solution as defined for each 
quadrant of a study; or the company 
did not meet the eligibility criteria 
for the study quadrant. Omission 
from the quadrant does not imply 
that the service provider or vendor 
does not offer or plan to offer this 
service or solution.

 Rising Stars have promising 
portfolios or the market experience 
to become a Leader, including the 
required roadmap and adequate 
focus on key market trends 
and customer requirements. 
Rising Stars also have excellent 
management and understanding 
of the local market in the studied 
region. These vendors and 
service providers give evidence of 
significant progress toward their 
goals in the last 12 months. ISG 
expects Rising Stars to reach the 
Leader quadrant within the next 12 
to 24 months if they continue their 
delivery of above-average market 
impact and strength of innovation.

Market Challengers have a strong presence 
in the market and offer a significant edge 
over other vendors and providers based 
on competitive strength. Often, Market 
Challengers are the established and well-known 
vendors in the regions or vertical markets 
covered in the study.

Contenders offer services and products 
meeting the evaluation criteria that qualifies 
them to be included in the IPL quadrant. These 
promising service providers or vendors show 
evidence of rapidly investing in products/
services and a follow sensible market approach 
with a goal of becoming a Product or Market 
Challenger within 12 to 18 months.

Leaders have a comprehensive product and 
service offering, a strong market presence and 
established competitive position. The product 
portfolios and competitive strategies of Leaders 
are strongly positioned to win business in the 
markets covered by the study. The Leaders also 
represent innovative strength and competitive 
stability.

Product Challengers offer a product and 
service portfolio that reflect excellent service 
and technology stacks. These providers and 
vendors deliver an unmatched broad and deep 
range of capabilities. They show evidence of 
investing to enhance their market presence  
and competitive strengths.

Provider Classifications: Quadrant Key
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IT and infrastructure leaders should read 
this report to analyze MSPs’ modernization 
and service capabilities and the market 
developments impacting hybrid cloud 
strategies.

Software development and technology 
leaders should read this report to 
understand providers’ positioning, offerings 
and impact on ongoing infrastructure 
transformation initiatives.

Sourcing, procurement and vendor 
management professionals should read 
this report to better understand the current 
landscape and partner ecosystem of MSPs 
in the U.S. public sector.

Who Should Read This Section

This report is relevant to U.S. public sector 
organizations evaluating hybrid cloud managed 
service providers. 

In this quadrant report, ISG highlights the 
current market positioning of hybrid cloud 
managed service providers in the U.S. public 
sector and how they address key market 
challenges. These providers are adept at 
managing data center infrastructures for 
state, federal and local government agencies, 
enabling them to focus on core tasks.

As U.S. public sector agencies increasingly 
embrace hybrid cloud and data center 
environments, they face challenges in 
managing IT budgets and resources. Service 
providers are expected to ensure improved 
efficiencies in sector-specific requirements 
pertaining to procurement, contracting and 
spending. Also, agencies are seeking providers 
capable of accelerating time to market 
and ensuring cost savings in diverse edge 
computing environments.

State, Local and Education (SLED) agencies 
are expecting service providers to integrate 
the design, development, delivery and 
support of services with AI and automation 
for better cloud management and security. 
U.S. public sector organizations are evaluating 
providers’ unique toolsets that will support 
them in migrating applications to appropriate 
architectures, whether for maintaining legacy 
systems or porting them to cloud-native 
structures.

Service providers should be equipped to 
meet governance, compliance and security 
standards, including FISMA and FedRAMP 
certifications. Furthermore,service providers are 
intensifying their efforts to strengthen strategic 
partnerships with technology vendors and 
hyperscalers to help U.S. public sector agencies 
advance their digital transformation initiatives.

Managed Services
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L L Rising Star

Accenture

Capgemini

Coforge
DXC Technology

Ensono

Fujitsu

Hexaware

Infosys

Lumen Technologies

Microland

Mphasis

Orange Business

Rackspace Technology

TCS
Tech Mahindra

Unisys

UST

Wipro

Zensar Technologies

Atos

Zones

Kyndryl

HPE CGI

Source: ISG RESEARCH

Private/Hybrid Cloud – Data Center Services
Managed Services

U.S. Public Sector 2024

This quadrant assesses 
service providers that 
offer managed services 
that foster the efficient 
use of private/hybrid 
cloud and data center 
infrastructure for clients 
in the U.S. public sector. 
Bruce Guptill
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Definition

This quadrant assesses a provider’s ability 
to offer ongoing management services for 
private and hybrid clouds and traditional 
data center infrastructure and platforms 
that consist of physical and virtual servers, 
middleware, storage, databases and networking 
components. The infrastructure may reside at 
a client’s data center, in the service provider’s 
facility or be co-located in a third-party facility.

Managed services are characterized by the 
transfer of cloud IT service responsibilities 
to the service provider. They are governed by 
service level agreements (SLAs) with penalties 
for deviation from agreed performance goals. 
At a broad level, these services include 
provisioning; real-time and predictive analysis; 
and monitoring and managing operations 
of a customer’s on-premises, private and 
hybrid cloud environments. These are aimed 
at maximizing the performance of workloads 
in the cloud, reducing costs, and ensuring 
compliance and security.

This quadrant evaluates providers that have the 
capabilities to manage traditional and cloud-
native application releases, which also involve 
continuous integration and delivery processes, 
for U.S. public sector organizations.

One of the primary differences between 
managed service providers and managed 
hosting providers is that managed service 
providers have stronger integration practices 
that break up monolithic and traditional 
applications into individual services or 
microservices.

Eligibility Criteria 

1.	 Demonstrate existing business 
contracting with significant U.S. 
public sector entities [especially 
state, local and education (SLED) 
organizations] 

2.	 Ability to offer services for 
private and hybrid clouds and 
data center infrastructure 
(servers, middleware, storage and 
databases) by themselves and 
through partners 

3.	 Ability to provide services within 
a client’s premises or remotely 
and preferably through shared 
service centers

4.	 Established, or emerging, basic 
and standard relationships 
with one or more major public 
cloud hyperscalers such as AWS, 
Microsoft, Google or IBM

5.	 Experience in large transition 
projects that include automation, 
consolidation, virtualization and 
containerization of data centers 
and cloud enablement 

6.	 Ability to act as an extension of 
clients’ IT organization and get 
involved in creating blueprints, 
architecture frameworks and 
management processes at the 
client’s location

7.	 Ability to provide centralized 
orchestration/management of 
hybrid IT infrastructure

8.	 Experience in transforming 
business continuity planning 
while managing a client’s hybrid 
infrastructure remotely during 
unforeseen events

9.	 Appropriate certifications to 
ensure compliance at local levels

Managed Services
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Observations

All cloud-centric environments require an 
increasing variety of managed services to 
enable, deliver and sustain the most efficient 
IT environment possible, even in terms of cost. 
As the U.S. public sector increasingly embraces 
hybrid cloud and data center environments, and 
as its own IT budgets and resources tighten, 
the most valuable service providers will be the 
ones that provide this efficiency in keeping with 
sector-specific requirements for procurement, 
contracting, spending, security and compliance. 

While no significant new MSP entries were 
noted in this quadrant for 2024, a significant 
shift of providers can be seen. Market 
Challenger Lumen moved to the Contender 
position as it was outpaced by competitors. 
Similarly, Product Challengers, UST and 
Zensar, moved to the Contender position as 
their portfolio attractiveness was outflanked 
by advances among their competitors and 
changes in client needs. On the other hand, 
Market Challenger CGI improved its position 
to become a Leader because of portfolio 
improvements and a growing presence in the 
sector. Zones improved its Market Challenger 

positioning to become a Rising Star through 
portfolio and market strength advances, while 
Tech Mahindra’s investments in sector presence 
shifted it closer to a Leader position status. 

As the demand for hybrid cloud capabilities 
grows and becomes increasingly complex in 
this sector, ISG expects 2024 and 2025 to bring 
substantial changes in portfolio requirements 
and capabilities, as well as changes in provider 
expectations from the partner ecosystems. 
At the same time, as the number of new 
entrants recognizing opportunities in this 
sector increases, an increasingly competitive 
marketplace can be expected in 2025.

From the 38 companies assessed for this study, 
24 qualified for this quadrant, with nine being 
Leaders and one a Rising Star.

Accenture continues to innovate at a pace 
that belies its size. Advancements in AI include 
greater use of ML as well as examination, 
testing and deployment of GenAI to improve 
service delivery and support.

CGI helps sector clients overcome hybrid cloud 
challenges caused by past missteps, offering 
expertise to improve strategy, operations, and 
technology.

Ensono offers proven sector expertise in 
optimizing legacy infrastructure, modernizing 
and managing mainframes for cloud 
environments, and delivering robust cloud 
governance with automation and AI.

Infosys leads in Managed Services using its 
innovative Polycloud orchestration and hybrid 
IT automation platform with its expanding Topaz 
AI portfolio of over 12,000 assets and more than 
150 pre-trained AI models.

Kyndryl leverages exceptional sector 
experience in assessing, transforming, 
optimizing and managing legacy infrastructure 
with expertise in current cloud and mainframe 
environments. 

Rackspace Technology continues to excel with 
dedicated support, broadening AI development 
and integration, and flexible staffing/expertise 
options within its managed services portfolio 
for sector clients.

TCS continues to invest heavily in engineering 
and technology expertise in DevSecOps, SRE, 
resiliency, and automation, as well as in a 
robust partner ecosystem that includes key 
hyperscalers and sector-familiar cloud-critical 
vendors like EMC, IBM, Microsoft and VMware. 

Unisys takes a multi-phased approach to 
hybrid cloud transformation with assessment, 
migration and application modernization. It 
also specializes in modernizing public sector 
clients’ mainframe systems through migration, 
integration or a hosted service.

Managed Services
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Managed Services

Wipro leverages its advanced DigiExpert.AI 
platform to help clients manage IT assets using 
GenAI capabilities to improve users’ experience. 
Its strong mainframe capabilities help sector 
clients improve their big iron utilization and 
security.

Zones (Rising Star) services a rapidly growing 
number of sector clients throughout the U.S. 
with an expanding range of offerings and 
expertise in data center services, managed 
cloud services, and ITIL-based support for SLED 
agencies and educational institutions.
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Strengths

Established U.S. public sector business with 
deep expertise: Zones has a dedicated U.S. 
public sector sales and support organization 
located across the U.S. in several states that 
includes around 40 personnel. In this sector, 
80 percent of its business is SLED clients, 
15 percent is education and 5 percent is 
federal. It is included in several major state 
cooperative contracting vehicles, including 
the ValuePoint arm of NASPO, Omnia Axia, 
and TIPS. 

Core services serving daily needs: Zones 
offers bundled managed services aimed 
at enabling and supporting core SLED 
data center needs. The services include 
rack and stack, configuration, testing and 
quality assurance, deployment, software 
and data migration, implementation, license 

management, cloud backup/disaster 
recovery, and custom offerings addressing 
client-specific needs.

Modular software and services 
management: The ZonesCloud cloud and 
software management platform offers a 
secure, modular, and scalable platform for 
end-to-end management of cloud services, 
ensuring visibility, cost accountability, 
and automation for operational efficiency. 
Customers benefit from software usage 
insights, cost savings opportunities, and 
streamlined subscription and management 
of cloud-based services. Zones is a certified 
CSP, Azure, AWS and Google Cloud.

Caution

Zones is well-positioned to support the needs 
of most SLED organizations but is relatively 
smaller than most Leaders in this quadrant. 
Its core VAR business model differs from the 
traditional consulting, systems integration 
and outsourcing models of service providers. 

Overview

Zones is a global professional, 
managed and staffing services provider 
headquartered in Washington, U.S. It 
supports clients in over 100 countries 
using a services-plus-reseller business 
model, with retail, healthcare and the 
public sector as its key verticals. The 
company employs more than 2,700 
personnel globally. Zones is a privately 
held company, and ISG estimates its 
FY23 revenue at around $3 billion. It 
maintains a dedicated U.S. public sector 
business unit with more than 40 FTEs 
globally, supporting dozens of clients, 
including municipal, state and federal 
government agencies.

Zones

Managed Services
“Zones continues to build and strengthen its position 
to Rising Star status by delivering core managed 
private/hybrid cloud and data center services for 
SLED clients.”

Bruce Guptill

Rising Star



Star of Excellence

A program, designed by ISG, to collect client feedback about 
providers’ success in demonstrating the highest standards of 
client service excellence and customer centricity.
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t

Customer Experience (CX) Insights

Industry Average CX Score
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Highest CX: 96.8
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Source: ISG Star of Excellence™ research program, Insights till June 2024

In the ISG Star of Excellence™ research on 
enterprise customer experience (CX), clients 
have given feedback about their experience 
with service providers for their Private/Hybrid 
Cloud — Data Center Services.

Based on the direct feedback of enterprise 
clients, below are the key highlights:



Appendix
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Methodology & Team

The study was divided into the  
following steps:

1.	 Definition of Private/Hybrid  
Cloud – Data Center Services 
market

2.	 Use of questionnaire-based 
surveys of service providers/
vendor across all trend topics

3.	 Interactive discussions with 
service providers/vendors on 
capabilities & use cases

4.	 Leverage ISG’s internal databases 
& advisor knowledge & experience 
(wherever applicable)

5.	 Use of Star of Excellence  
CX-Data

6.	 Detailed analysis & evaluation of 
services & service documentation 
based on the facts & figures 
received from providers & other 
sources.

7.	 Use of the following key 
evaluation criteria:

*	 Strategy & vision

*	 Tech Innovation

*	 Brand awareness and 
presence in the market

*	 Sales and partner landscape

*	 Breadth and depth of 
portfolio of services offered

*	 CX and Recommendation

The ISG Provider Lens 2024 – Private/Hybrid 
Cloud – Data Center Services research study 
analyzes the relevant software vendors/service 
providers in the U.S. Public Sector market, 
based on a multi-phased research and analysis 
process, and positions these providers based 
on the ISG Research methodology. 

Study Sponsor: 
Heiko Henkes 

Lead Author: 
Bruce Guptill

Editors: 
Ipshita Sengupta and John Burnell

Research Analyst: 
Manoj M

Data Analysts:  
Sachitha Kamath and Lakshmi Kavya Bandaru

Consultant Advisor: 
Alex Perry

Project Manager: 
Manikanta Shankaran

Information Services Group Inc. is solely 
responsible for the content of this report. 
Unless otherwise cited, all content, including 
illustrations, research, conclusions, assertions 
and positions contained in this report were 
developed by, and are the sole property of 
Information Services Group Inc. 

The research and analysis presented in this 
report includes research from the ISG Provider 
Lens program, ongoing ISG Research programs, 
interviews with ISG advisors, briefings with 
services providers and analysis of publicly 
available market information from multiple 
sources. The data collected for this report 
represents information that ISG believes to 
be current as of May 2024, for providers who 
actively participated as well as for providers 
who did not. ISG recognizes that many mergers 
and acquisitions have taken place since that 
time, but those changes are not reflected in this 
report.

All revenue references are in U.S. dollars ($US) 
unless noted. 
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First Name Last Name 
Job Title

Bruce Guptill brings more than 30 years 
of technology business and markets 
experience and expertise to ISG clients. 

Bruce has helped develop and lead ISG’s 
enterprise research development and 
delivery, global ISG Research operations, 
and Research client support. His primary 
research and analysis for ISG clients has 
focused on IT services market development, 
disruption, adaptation and change. He 
currently leads U.S. Public Sector research 
for ISG’s Provider Lens global research 
studies, and also leads IPL studies in 
procurement and software vendor 
partner ecosystems.

Bruce holds a Masters’ degree in Marketing 
and Finance, and a B.A. combining 
business and mass media communication 
psychology. He also holds certifications 
in a wide range of software, hardware, 
and networking technologies, as well as 
in mechanical and electrical engineering 
disciplines.

Author & Editor Biographies

Bruce Guptill 
Lead Analyst

Author

Manoj M 
Research Analyst

Manoj is a research analyst at ISG and 
supports ISG Provider Lens™ studies 
on Private/Hybrid Cloud – Data Center 
Services, Mainframes, Cloud Native Services 
& Solutions and Public Cloud Solution and 
Services. He also supports the lead analysts 
of multiple regions in the research process. 
Prior to this role, he supported the ROI 
process in sales intelligence platform and 
was an individual contributor in handling 
research requirements for advanced 
technologies in different sectors. 

He has considerable expertise in predicting 
the automation impact by considering 
certain parameters such as productivity, 
efficiency and time reduction. During his 
tenure, he has supported research authors 
and authored Enterprise Context and Global 
Summary reports with market trends and 
insights.

Enterprise Context and Overview Analyst
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Author & Editor Biographies

Mr. Aase brings extensive experience 
in the implementation and research of 
service integration and management of 
both IT and business processes. With over 
35 years of experience, he is highly skilled 
at analyzing vendor governance trends and 
methodologies, identifying inefficiencies in 
current processes, and advising the industry. 
Jan Erik has experience on all four sides 
of the sourcing and vendor governance 
lifecycle - as a client, an industry analyst, 
a service provider and an advisor. 

Now as a research director, principal analyst 
and global head of ISG Provider Lens™, 
he is very well positioned to assess and 
report on the state of the industry and make 
recommendations for both enterprises and 
service provider clients.

Jan Erik Aase 
Partner and Global Head – ISG Provider Lens™

IPL Product Owner

Heiko Henkes serves as Director and 
Principal Analyst at ISG, overseeing the 
Global ISG Provider Lens™ (IPL) Program for 
all IT Outsourcing (ITO) studies alongside 
his pivotal role in the global IPL division as 
a strategic program manager and thought 
leader for IPL lead analysts. 

Henkes heads Star of Excellence, ISG’s 
global customer experience initiative, 
steering program design and its integration 
with IPL and ISG’s sourcing practice. His 
expertise lies in guiding companies through 
IT-based business model transformations, 
leveraging his deep understanding of 
continuous transformation,  

IT competencies, sustainable business 
strategies and change management in a 
cloud-AI-driven business landscape. Henkes 
is known for his contributions as a keynote 
speaker on digital innovation, sharing 
insights on using technology for business 
growth and transformation.

Study Sponsor

Heiko Henkes 
Managing Director, ISG Provider Lens™
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ISG Research™ provides subscription 
research, advisory consulting and 
executive event services focused 
on market trends and disruptive 
technologies driving change in business 
computing. ISG Research™ delivers 
guidance that helps businesses 
accelerate growth and create  
more value. 

ISG offers research specifically 
about providers to state and local 
governments (including counties, cities) 
as well as higher education institutions. 
Visit: Public Sector.

For more information about ISG 
Research™ subscriptions, please 
email contact@isg-one.com,  
call +1.203.454.3900, or visit  
research.isg-one.com.

The ISG Provider Lens™ Quadrant research 
series is the only service provider evaluation 
of its kind to combine empirical, data-driven 
research and market analysis with the  
real-world experience and observations  
of ISG’s global advisory team. Enterprises 
will find a wealth of detailed data and 
market analysis to help guide their selection 
of appropriate sourcing partners, while 
ISG advisors use the reports to validate 
their own market knowledge and make 
recommendations to ISG’s enterprise 
clients. The research currently covers 
providers offering their services across 
multiple geographies globally. 

For more information about  
ISG Provider Lens™ research,  
please visit this webpage.

ISG (Information Services Group)  
(Nasdaq: III) is a leading global technology 
research and advisory firm. A trusted 
business partner to more than 900 clients, 
including more than 75 of the world’s 
top 100 enterprises, ISG is committed 
to helping corporations, public sector 
organizations, and service and technology 
providers achieve operational excellence 
and faster growth. The firm specializes in 
digital transformation services, including  
AI and automation, cloud and data 
analytics; sourcing advisory; managed 
governance and risk services; network 
carrier services; strategy and operations 
design; change management; market 
intelligence and technology research  
and analysis.   
 

Founded in 2006, and based in Stamford, 
Conn., ISG employs 1,600 digital-ready 
professionals operating in more than 20 
countries—a global team known for its 
innovative thinking, market influence, 
deep industry and technology expertise, 
and world-class research and analytical 
capabilities based on the industry’s most 
comprehensive marketplace data. 

For more information, visit isg-one.com.

About Our Company & Research

https://isg-one.com/research/provider-research-public-sector
mailto:contact@isg-one.com
https://research.isg-one.com/
https://isg-one.com/research/isg-provider-lens
https://isg-one.com/
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