
CASE STUDY   PUBLIC DISPLAY

An environment as massive and diverse as the Georgia
Aquarium, the second-largest aquarium in the world with
more than 60 exhibits and 10 million gallons of fresh and
marine water, needs a sophisticated and unique way to
interact and engage with its visitors. Looking to elevate
some of its digital platforms, the Aquarium turned to LG
Electronics to provide crystal clear, highly visible and
fantastically bright digital signage solutions for its two
main galleries.  

The Aquarium installed two LG 84-inch class (84.0
inches measured diagonally) Ultra HD Displays and a 2x2
Direct LED Video Wall based on LG’s 55-inch class (54.6
inches measured diagonally) slim bezel displays to provide
a dazzling entertainment and educational experience for
the 2 million visitors that walk through the aquarium
annually. 

“We were looking to improve the image quality of our
screens and replace the antiquated equipment we were
currently using,” said Ryan Palley, Senior Manager of
Audio/Visual at Georgia Aquarium. “LG’s Video Wall was
a great aesthetic addition to the space, while the Ultra
HD monitors were also able to vividly display the native
4K content that we capture from around the world.”

ATTENTION GRABBING PICTURE QUALITY

Nestled in the main atrium, “Tropical Diver,” one of the
Aquarium’s six galleries, needed a way to grab the
attention of passersby, drawing them in to see one of the
largest living reef exhibits of any aquarium in the world.
Boasting a resolution of 3840 x 2160 pixels – four times
higher than standard 1920 x 1080 Full HD displays – the
84-inch Ultra HD displays (model 84WS70MS-B) are
better able to present the vivid colors and fluid movement
of the living corals and thousands of colorful reef fish of
the tropical Indo-Pacific. The Ultra HD display also has a
bezel width of just 27.9mm, allowing it to be seamlessly
integrated into the aquarium’s environment.

The in-house audio/visual team installed two of these
massive 84-inch displays overnight. They were fitted into
two custom-made kiosks designed to look just like coral
to give visitors the experience of seeing the underwater
world from eye-level. Another unique aspect of the
installation is the stunning native 4K content that Palley
captured of marine life in Hawaii and the Philippines. It
was essential that the displays chosen for this area were
4K capable in order to show the incredible footage with
the highest level of detail possible. 

Goal
Upgrade antiquated projection screens
to high definition digital signage
displays, creating a striking visual and
interactive experience for guests.

Solution
Giant-screen commercial-grade
Ultra HD 4K displays and stunning
high-def video wall displays from LG
Electronics. 

Results
The Georgia Aquarium was able to
create a memorable experience for
visitors with two engaging and
effective entertainment platforms
that offer exceptional picture quality
and an immersive experience.

Grabbing the Attention of Atlanta’s Fans of the Aquatic, 
LG’s 84-Inch Ultra HD 4K Display and 55-Inch Video Wall 
Enhance Exhibits within the Country’s Largest Aquarium
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“The new LG 4K displays are beautiful and our visitors are mesmerized by the content,”
said Palley. “It’s a great way to grab visitor’s attention and draw them in to explore the
depth of the exhibits.”

BRINGING CONTENT TO LIFE

In addition to the two Ultra HD displays, an arresting video wall was installed in “Ocean
Voyager,” an exhibit dedicated to the Mesoamerican Barrier Reef System and the largest
indoor aquatic habitat in the world. The video wall is part of Deepo’s Hideaway, a portion
of the exhibit featuring an animated character, Deepo, who leads visitors through an
educational experience revealing the interconnected lives of underwater creatures. To
achieve the level of picture quality and operational reliability desired, the Aquarium chose
four LG IPS Direct LED Super Narrow Bezel displays (model 55WV70MSB) and installed
them in a 2x2 configuration.  

Designed for continuous operation in a public setting, the LED displays feature 800 cd/m2
brightness and a 1400:1 contrast ratio, in addition to an ultra-thin 5.3mm bezel to ensure
seamless and visually appealing imagery. Each display features Direct LED backlighting
technology, allowing viewers to enjoy Full HD 1080p content in crisp, clear picture, while
LG’s IPS panel technology ensures excellent color saturation and contrast from virtually
any angle, a key consideration for this installation. 

“Our main goal in installing the LG video wall was to create an exciting and engaging
atmosphere for guests, elevate the immersive nature of the gallery, and offer a dynamic
education and entertainment platform,” said Palley. “These displays deliver the high
brightness and vivid picture quality we need to make it a striking visual within the gallery.”

ENHANCING THE EXPERIENCE

The massive Ultra HD displays and Video Wall have become an integral part of the signature
experience the Aquarium offers, which is grounded on entertaining, engaging and
educating. The displays have also been well received among staffers, as they require very
little maintenance.

“We’ve had zero maintenance on the units,” said Palley. “We’ve been very impressed with
this installation and want to continue to push the envelope with more exhibit
enhancements such as this.”
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“ The new LG 4K displays are beautiful
and our visitors are mesmerized by the
content,” ... “It’s a great way to grab
visitor’s attention and draw them in to
explore the depth of the exhibits.”

Ryan Palley
Senior Manager of Audio/Visual
Georgia Aquarium


