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DATA MANAGEMENT
SUITE OF SERVICES

Data is not only the lifeblood of your company, its unprecedented growth rate has caused your
organization to evolve with the ever-increasing changes and challenges attributed to too much data.

Your business relies on data to perform day-to-day tasks as well as keeping up-to-date with internal
strategies, growth plans, and legal compliance. Gain peace of mind knowing that your data is
secure and available when you need it most, right at your fingertips. Learn about the suite of Data
Management services offered, catered to your data needs.

CLOUD-BASED BACKUP SOLUTIONS

Solutions Summary Cloud-based backup solutions provides automated data backup and recovery with no capital investment.
Services Offered Cloud-based Server backup: Our server backup service provides a fully-automated cloud backup service with
proactive remote administration and monitoring allows you to focus on core projects instead of backup chores.

Cloud-based PC Backup: Eliminate the risk of data loss on desktops and laptops with our simple, automatic, secure,

and reliable cloud backup service.

DISASTER RECOVERY SOLUTIONS

Solutions Summary Have peace of mind that you'll get back up and running rapidly and reliably — regardless of geography, or the extent of
the damage, we've got you covered!

Services Offered OSTV: Iron Mountain® Offsite Tape Vaulting provides you with a comprehensive solution for transporting, storing,
managing, and retrieving your backup media from a secure, offsite facility.

Cloud Disaster Recovery Services: Our cloud disaster recovery experts plan, test, and manage your entire recovery
process, and give you secure, unlimited access to your systems in our cloud within 1, 24, or 48 hours. Guaranteed.

Disaster Recovery Support: Have peace of mind that you'll get back up and running rapidly and reliably — we'll help

you review, test, evaluate, refine, and implement your DR strategy.

Tape Library Moves: The Iron Mountain® Tape Library Moves service will deliver a tape library relocation plan that
both addresses your chain of custody concerns and meets your target date for completing the move.
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DATA ARCHIVE SOLUTIONS

Solutions Summary A comprehensive suite of services to help you manage your archival backup tapes — retain your “must keep" information.

Services Offered Archival Tape Manager: With the Iron Mountain Archival Tape Management solution, a unigue bundle of three
individual services, you'll have a comprehensive suite of services to help you manage your archival backup tapes:

Tape Catalog Manager: Provides a single view of your backup catalog data, over heterogeneous tape backup
systems, to enable information transparency and faster turnaround for data restoration requests.

Offsite Tape Vaulting: Lets you enjoy the peace of mind that comes with knowing that your archival tapes are
protected in highly secure and environmentally controlled facilities.

Restoration Assurance Program: Ensures that your archival tapes can be restored and data can be migrated
at any time, and at a predictable cost, without the worry and cost of maintaining legacy backup systems
and hardware.

Data Restoration and Migration: Iron Mountain Restoration and Migration services help you keep your data
protected in the right format, in the right place, at the right time.

Data Restoration: Efficiently identify, restore, and deliver the data contained on your backup media.

Media Migration: Easily convert business data into the right formats for secured retention and easy access.

Tape Identification: Quickly find what information resides on your legacy backup tapes when you need it.

DATA CENTERS SOLUTIONS

Solutions Summary Iron Mountain Data Centers provide secure, compliant, and highly-available facilities for companies of all sizes.

Services Offered Iron Mountain Data Centers: Provide a broad portfolio of colocation options and services:

» Secure, Compliant Facilities including a premier underground facility
» Strategically Located Regional Data Centers
» Wholesale Data Center or Retail Colocation with trusted services

e Migration services

e [nstallation and Structured Cabling

e |T Asset tracking services

e Secure network services

e Compliant Network Intrusion Detection and Prevention

ASSET AND MEDIA DESTRUCTION SOLUTIONS

Solutions Summary Destroy and recycle or repurpose numerous IT asset types via reliable, environmentally friendly, and secure services
capabilities and best practices.

Services Offered Secure IT Asset Disposition: Safely recycle or repurpose your old, obsolete, or decommissioned IT equipment
through secure, environmentally-friendly procedures.

Secure media destruction: Establish a defensible, documented, and repeatable process to prepare, transport, and
destroy hard drives, backup tapes, and other e-waste onsite at your data center or at an offsite destruction facility.

IT Asset Reclamation: Convert your legacy laptops, PCs, and other hardware into a new revenue stream while
maintaining information privacy and helping the planet.

© 2014 Iron Mountain Incorporated. All rights reserved. Iron Mountain and the design of the mountain are registered trademarks of Iron Mountain Incorporated in the U.S. and other countries. All other
trademarks are the property of their respective owners.

US-DM-EXT-FL-050514-001





