RingCentral® Datasheet | Office

Cut your phone costs
with RingCentral Office”

Get the complete cloud communications system for your business
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RingCentral Office creates solutions for

Remote employees and multiple
office locations

e Virtual phone system

e Extensiondialing

e Calltransfers

Employees who travel or work
in the field
e Call forwarding to any phone

e RingOut—make calls with your
business number from any phone

e Smartphone apps for iPhone
and Android

e Cloud fax—send and receive faxes
from your PC or smartphone

¢ Video conferencing and online meetings

RingCentral

Departments for sales, support,

and more

e Department extensions and voicemail
e Route calls to desired departments

e Music on-hold

Advanced business features

e Voicemail to email and voicemail to text
o Company greeting and directory

e Custom answering rules

e Send faxes directly from Microsoft®

o Office®, Box, Dropbox, Google Docs

e Business SMS—a RingCentral first

o Detect Presence across multiple devices
e Multi-level IVR
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You get all these features
for one low price:

o Auto-receptionist

e Dial-by-name directory

e Employee and department extensions
e Music and messages on hold

¢ Voicemail and visual voicemail

e Unlimited audio conferencing

o Caller ID

e Call forwarding

o Callrecording

¢ Android and iPhone app with VolP
e DocuSign® compatible

e Mask personal cell phone number
for business use

¢ Integrations with Microsoft Office,
Outlook, Google, Box, Dropbox,
Salesforce, Zendesk and Desk.com

e And much more
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RingCentral Office Editions and Pricing

Edition Features Standard
Call Management and

phone system administration °
Mobile Apps for iPhone, iPad & Android °
Unlimited calling® °
Toll-free minutes? 1,000 min
Unlimited Conferencing,

Internet Fax!, and Business SMS °
Multipoint Mobile & Desktop

HD Video Conferencing 4 people
Online Meetings for per meeting
Mobile and Desktop

Integrations with Microsoft® Office & o
Outlook®, Google, Box, and Dropbox

Phone Rental Option: o
Desk and conference phones®

Call Log Reports °
Inbound Caller ID o
HD Voice o
Automatic Call Recording o
Multi-level Auto Attendant o
Integration with Salesforce, Zendesk &

Desk.com

Voicemail to Text o

Phone Pricing

Premium  Enterprise
° °
° °
° °
2,500 min 10,000 min
° °
25 people 50 people
per meeting per meeting
° °
° °
° °
° °
° °
° °
° °
° °
o °

Pricing Editions lzj;jé? zl?s-e9r9 tgce):
2-year contract $97.99 $94 99 $99.99

° (per user per mo.) . . .
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& AnnualPrepay 5499 | 52199 $19.99
(per user per mo.)
2-year contract $37.99 $34.99 $32 99

g (per user per mo.) . . .

g

&  AnmnualPrepay 53499 53199 | $29.99
(per user per mo.) . . .

o 2-year contract $52 99 547 99 54999

2] (per user per mo.) . . .
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S Annual Pre-pay $49.99 $44.99 $39.99

(per user per mo.)

Contact Zones Cloud Solutions
PPMCloudSolutions@zones.com

Choose from a variety of business-class IP phones for desks, conference rooms, and reception areas. Phone Rentals also available with 2 year contract

Polycom VVX 310

Business IP Phone

3169

Polycom IP 335
HD IP Phone

$139

Cisco SPA 303

Business IP Phone

$119

Cisco SPA 514G
Gigabit IP Phone

$ 1 6 9 Expansion
— module

+1 5239

+2 3309

1US and Canada only. Reasonable use policies apply on all plans.
2 Additional toll-free minutes billed at 3.9¢/min.
*Phone rental available only with multi-year contract.

Polycom VVX 410
Advanced Color IP Phone

219

Cisco SPA 508G
8 line IP Phone
$ 1 9 9 Expansion
module
+1 %269
+2 339

Polycom VVX 500
HD IP Phone

299

Polycom SoundStation
IP 5000

Conference IP Phone

$599

Yealink Cordless Phone
Yealink SIPW52P

5169

Cisco SPA 525G2

Advanced Executive Color IP Phone

$279 Expansion =
- Mo pdditional Handset
L +1 %409 $ 1 10
+2 %469
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