
For an administrator, SharePoint 
recovery can be a complex and time 
consuming process. Because of the 
limitations of native tools, you will 
typically need to look to third-party 
tools for more functionality. Third-party 
tools also offer improvements when 
it comes to the cost, complexity and 
repeatability of recovering a single item 
or your full farm. Luckily, Dell’s solutions 
for SharePoint management offer:
• Complete searches and previews of your 

backups and recycle bins so you know 

what you’re recovering

• Flexibility to restore data wherever it is 

needed

• Full-farm backup and recovery

• Recovery of externalized SharePoint data 

via RBS

With Recovery Manager for SharePoint, 
you can simplify and accelerate 
granular and disaster-level SharePoint 
restores. Dell’s flexible tool lets you 
leverage your existing enterprise or 
native backups in order to perform 
granular searches, previews and 
comparisons. From your existing 
backups, you can then execute 
restores—even when your data is offline 
or stored in external or remote BLOB 
storage (EBS/RBS).

Leverage your existing backups
Use your existing backups to recover 
the data you need instead of creating 
completely new, duplicates. Recovery 
Manager integrates with SQL Server and 
SharePoint native backups, as well as 

Recovery Manager for SharePoint indexes the content in your backups in order to 
simplify searches and data restores in the future.

Recovery Manager  
for SharePoint
Powerful, easy-to-use SharePoint backup & recovery

“Before Recovery Manager 
for SharePoint, a user 
needing a restore had 
to wait an average of 
8-16 hours before select 
support staff was available. 
Now, the average wait 
is 1-4 hours, because 
Recovery Manager for 
SharePoint’s easy-to-use 
interface allowed us to 
train service desk staff to 
take on support tasks.” 
 
Adrian Salas 
Sr. Systems Engineer 
RAND Corporation  

Benefits:
• Simplifies SharePoint recovery 

with enhanced search and preview 

capabilities

• Speeds recovery projects by 

recovering data directly where it is 

needed

• Offers a single solution for all 

SharePoint restores including 

granular, farm-level and externalized 

data recovery, even if you don’t have 

an enterprise backup solution

• Streamlines the recovery process by 

not requiring of database engineers 

or access to SQL Server in order to 

complete restores

• Reduce the costs of SharePoint 

backup and recovery by using your 

existing backups
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Dell LiteSpeed for SQL and other third-
party backups, to enhance index  
and search capabilities and simplify 
restore process.

Improved discovery and indexing
Save time searching for and through 
existing backups and recycle bins to 
get the exact data you need. Recovery 
Manager automatically discovers and 
indexes your existing backups, including 
externalized SharePoint data, as they are 
created so you can locate and preview 
missing items across multiple backups 
and recycle bins before restoring them. 

Complete restores
Spend less time and effort in the 
recovery process with full-fidelity data 
restores, including permissions, version 
history, workflow status and metadata. 
Recovery Manager automatically 
restores data back to its previous 
environment including workflow status 
and permissions.

Access anytime
Get users the SharePoint data they 
need when they need it—even when 
SharePoint is down. Recovery Manager 
recovers data to non-SharePoint 
locations, like a desktop or a fileshare,  
so users are never without the content 
they need. 

Secure backup and recovery
Keep your SharePoint configurations and 
data secure no matter what. Recovery 
Manager performs site, site collection, 
web application and farm restores, 
including all content, services and 
configuration settings.

About Dell Software

Dell Software helps customers unlock 
greater potential through the power 
of technology—delivering scalable, 
affordable and simple-to-use solutions 
that simplify IT and mitigate risk. This 
software, when combined with Dell 
hardware and services, drives unmatched 
efficiency and productivity to accelerate 
business results. www.dellsoftware.com.
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System requirements

SharePoint Server:

SharePoint 2003, 2007, 2010  
and/or 2013

Platform:

Intel x86, x64 (500MHz or 
higher) 

Either of the following: Microsoft 
SQL Server 2000 SP4, 2005 SP1 
or later, 2005 Express SP1 or 
later, 2008 R2 or 2012 

Operating System:

Either of the following: Microsoft 
Windows 2003 SP1 or later, XP 
SP2 or later or 2008 (R2)

Supported Backups: 

Native SharePoint/SQL backups

Dell AppAssure Snapshots 

Dell LiteSpeed for SQL Server, 
including enhanced support for 
LiteSpeed backups stored on 
Tivoli Storage Manager Server as 
a striped backup

Dell NetVault Backup

Dell vRanger Backup and 
Replication

IBM Tivoli Storage Manager for 
Databases

Symantec Veritas NetBackup

Symantec Backup Exec

HP DataProtector

Microsoft System Center Data 
Protection Manager, including 
support for DPM 2012 Snapshots

For complete system requirements,  
visit quest.com/recovery-manager-for-
sharepoint.
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