COVER3IT" 2 AXIOM

Data Center
Maintenance
Management All
in One Place

Think Beyond the OEM™

Axiom Maintenance Services (AMS) arms you with a

unique contract management tool for all of your

AMS, OEM and Third-Party contracts and assets.
Introducing Cover3IT by Axiom,
a Cloud-Based Hybrid Contract

How Does Cover3IT Work?
Management Tool

It’s never been easier to manage, organize and
monitor your IT service contracts and assets in a

centralized location for your entire organization.

With an intuitive interface, multiple users can
seamlessly manage contracts and assets from their
desktop, smartphone or tablet. Plus, email
notifications and alerts keep you worry free and

up-to-date on the status of each contract, alerting

you to upcoming expiration dates so you can take

action.

Call or email for a free quote!
(888) 658-3326 | ams@axiomupgrades.com




KEY FEATURES
Dashboard

Monitor Your IT Assets from CO CE
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DASHBOARD DASHBOARD MANAGE ASSETS

Company Name AssetType  Model serial # OEM Contract  Contract Type

Ke WS-C6509 Server WS-C6500 | SAL0B1234HM1 Cisco C11254 | AMS TiCket#: AX4254 - Bad Hard Drives (OPEN)

Site Location Description Service Details Support
1600 Pennsylvania Ave NW TYPE: Server CONTRACT £: 11254 PROVIDER: AMS Support
Washington, DG 20500 OEM: Gisco SLA: 8X5KNBD PHONE: 855-861-2161 Dear Support,
United States MODEL: WS-C6509 SERVICE BEGINS: 11/13/2017 This server has 3 faulty hard drive,
SERIAL #: SALOB1234HM1 SERVICE ENDS: 11/13/2018 5
PART #: BS64AAA RESELLER: ABC Reseller Here are their Specs:
CUSTOMER: : Dell 3TB SAS 6Gbps 7.2K
] Part Number: 0DPTW9
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View Key OEM and TPM Vendor Control Your Maintenance
Information for Each Asset Assets while Reducing Costs
Asset management is made simple with the ability to Have an issue arise? No problem! Cover3IT provides

view the details of each asset and upload relevant files to seamless and cost-effective support with rapid response
keep you and your team members organized. times and ticket tracking all within the dashboard.

Your Third-Party Maintenance Solution

According to Gartner, “20% of the Fortune 500 companies use third-party hardware maintenance exclusively for their IT
infrastructure. Up to 60% of the Fortune 500 companies use third-party maintenance on dedicated End-Of-Service-Life (EOSL) and

legacy applications where OEM support is cost prohibitive or unavailable.” Axiom Maintenance Services offers IT administrators

customized and flexible hardware support while controlling and lowering IT costs.

Source: 1Gartner, “Competitive Landscape: Leveraging Third-Party Maintenance Providers for Data Center and Network
Maintenance Cost Optimization, North America.”] [ID G0002943372, Christine Tenneson, March 17, 2016.]

Ready to save on your maintenance services? L) A M S
Contact your Axiom Representative to request a free quote 'A‘

(888) 658-3326 | ams@axiomupgrades.com AHOMEAINTERARCE SERVICES




