
Adobe recognizes that nonprofit organizations must accomplish more 
with less. That’s why Adobe is pleased to provide solutions that can help 
nonprofits maximize their limited time, money, and manpower. Whether 
your organization needs to deliver services, spread a message, or raise 
funds, Adobe has software that can help—and the ideal program to make 
the software affordable. 

Get the software your organization needs—at affordable prices* 
The Adobe® Open Options Nonprofit Licensing Program provides amazing discount levels on both 
volume licensing and single-seat purchases*. It’s possible for a qualifying organization to save over 
50 percent off the commercial price on desktop software products such as Adobe Acrobat® 7.0 
Professional and Adobe Photoshop® CS2—or on multi-product suites such as Adobe Creative  
Suite 2, Adobe Production Studio Premium, and Macromedia® Studio 8 from Adobe.

Keep clients and supporters happy by keeping your personnel  
on the cutting edge
From improving workflows with Adobe Acrobat’s electronic PDF files ... to producing eye-catching 
publicity material with Adobe Creative Suite 2 ... to delivering multimedia interactive content with 
Studio 8, Adobe has software that can greatly enhance your organization’s effectiveness. And 
nonprofits can ensure they’ll stay on the cutting edge by selecting an Open Options plan that gives 
them the current released, updated version of a software title during the term of the coverage 
period. This is a great way to get the most out of a software investment and continue to produce 
professional-quality work.  

Benefit/feature categories Coverage and availability  
guidelines/answers

Customer profile Registered nonprofit organizations

Geographic availability U.S. and Canada

Product availability All Adobe desktop products are available— 
Acrobat, Photoshop, Illustrator®,  
Macromedia Dreamweaver®, Macromedia 
Studio, and other popular titles from Adobe

Upgrade plan available? Yes, on most titles

Minimum purchase required 1 unit

Adobe® Open Options 
Nonprofit Licensing Program

Who is eligible to participate 
in the Adobe Nonprofit  
Licensing Program?
To qualify for Adobe’s Nonprofit Licensing 
Program, organizations in the U.S. must 
be qualified as §501(c)(3) organizations or 
specific §509 organizations, as defined by 
the United States Internal Revenue Code.  
Please see http://apps.irs.gov/charities/
charitable/article/0,,id=96099,00.html for 
additional information. Canadian customers 
must be registered with the Canadian 
Revenue Agency, in accordance with the 
Excise Tax Act (ETA), subsection 123(1)  
and 259(1). Please see http://www.cra-arc.
gc.ca/tax/charities/menu-e.html for  
additional information.  

Organizations must demonstrate their  
qualifying tax status with documentation 
before orders can be placed.



Organization Eligible For TLP 
Nonprofit?

§501(c)(3)nonprofit organizations ✔

Public foundations, as defined by §509 of the IRS tax code ✔

Certified Canadian nonprofit organizations  not identified in 
exclusions and as defined by the Canadian Excise Tax Act (ETA) 
subsection 123(1) and 259(1) 

✔

Museums qualified under IRS §501(c)(3) or those  
registered with the Canadian Revenue Agency

✔

Qualified §501(c)(3) organizations that are also blood, organ,  
and tissue banks 

✔

Research laboratories not wholly owned and operated by an 
educational institution or departments of the U.S. or Canadian 
federal governments

✔

Qualified ambulatory healthcare services organizations that are 
also Federally Qualified Health Centers (FQHC)

✔

Religious organizations ✔

Private foundations, as defined by §509 of IRS code ✔

Registered Canadian National Arts Service Organizations ✔

Registered Canadian health and welfare charitable trusts ✔

Hospitals not wholly owned by a university ✘

Health Management Organizations (HMOs), or other like  
for-profit health management organizations 

✘

Preferred Provider Organizations (PPOs) ✘

Federally funded research laboratories ✘

Government organizations  (agencies or groups listed at firstgov.
gov for US entities or http://www.hrma-agrh.gc.ca/pas-srp/overview-
apercu_e.asp for Canadian governmental organizations)

✘

Political organizations ✘

Labor or fraternal organizations ✘

Nonprofit lobbyist groups ✘

* �Note: All references to “sales,” “selling,” “purchase,” “buy,” and so on mean sales of licenses. All 
references to “price,” “pricing,” and so on mean license fees. Adobe products are licensed, not sold. 
Since the software licenses are distributed through channel partners, Adobe cannot and does not 
guarantee that any end user will receive any particular discount(s). Actual license fees for each end 
user are determined by the adobe license center or other channel entity.  

How can my organization 
make purchases through the 
Adobe Nonprofit Licensing 
Program?
Nonprofit organizations interested in 
purchasing products should contact one 
of the authorized Adobe nonprofit and 
academic resellers.  A list of authorized 
resellers can be found online at  
www.adobe.com/buy. 

Resellers are required to verify customer 
eligibility prior to sale, either through 
securing a copy of eligibility certification or 
by verifying the organization through the 
IRS or Canadian Revenue Agency registry.

Nonprofit licenses are for the exclusive 
use of the eligible purchasing agency and 
cannot be resold.  Nonprofit licenses may 
not be exported outside the United States 
and Canada nor sold or transferred to 
affiliates outside the United States  
and Canada.

 

Better by Adobe™.
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