Professional Services
Technical Certifications

ZONES

Connecting Business & Technology

cisco

Gold
Partner

« Advanced Unified Communications

» Advanced Wireless
for Account Managers

« Advanced Express Foundations
Design Specialist

» Advanced Wireless
Design Specialist

« Advanced Routing and Switching
« Advanced Security

« ATP Advanced Telepresence Video
» Unified Computing Systems (UCS)

» CS CIPTDS - Cisco IP Telephony
Design Specialist

» CS CRMCS - Cisco Rich Media
Communications Specialist

» CS CUDS - Cisco Utility
Design Specialist

» CS CUSS - Cisco Unity
Support Specialist

» SSSE - Security Solutions
for System Engineers

» CSE - Cisco Sales Expert

o CSSA - Certified SonicWALL
Security Administrator

» CCAI - Cisco Certified
Academy Instructor

« CCIE - Cisco Certified Interwork Expert
(Routing & Switching, Security)

» CCDA - Certified
Design Associate

« CCDP - Cisco Certified
Design Professional

« CCVP - Cisco Certified
Voice Professional

« CCNA - Certified
Network Associate

« CCNA - Voice
« CCNP - Voice
» DMS - Digital Media System

B® Microsoft

MCSA - Microsoft Certified
System Administrator

MCSE - Microsoft Certified
System Engineer

MCSE - Windows NT 4.0
MCT - Microsoft Certified Trainer

MCITP - Enterprise Desktop
Administrator Windows 7

MCITP - Enterprise Messaging
Exchange 2010

MCITP - Enterprise Administrator
Windows Server 2008 R2, 2007

MCITP - Enterprise Messaging

MCITP - Virtualization Administrator
Windows Server 2008 R2

MCITP - Microsoft Sharepoint 2010
Administrator

MCITP - Lync Server Administrator 2010

MCTS - Microsoft Lync
Server 2010, Configuration

MCTS - Microsoft Deployment Toolkit
2008 Configuration

MCTS - Microsoft Exchange
Server 2010, 2007, Configuration

MCTS - Microsoft Sharepoint 2010,
Configuration

MCTS - Windows Server 2008 Network
Infrastructure Configuration

MCTS - Windows Server 2008
Applications Infrastructure
Configuration

MCTS - Windows Server 2008 R2,
Server Virtualization, Desktop
Virtualization

MCTS - Windows 7 and Microsoft
Office 2010, Deployment

MCTS - Windows 7, Configuration

MCTS - Windows Server 2008
Active Directory, Configuration

MCTS - Designing, Assessing
and Optimizing Software Asset
Management (SAM)

Make Zones your technology partner. Visit zones.com or call 1.800.419.9663

vmware

« VMware Certified Professionals
> VMware vSphere/ESX
> VMware Capacity Planner
> VMware vCenter

VMware HA/DS

v

VMware View

v

Premier
Business
Partner

> Storage Networking Solutions V1
> System p Administration
> System x High Performance Servers

« IBM Certified Systems Expert

> Enterprise Technical Support
for AIX and Linux

« CDAT - Consolidation, Discovery
and Analysis Tool

» SCON - Server Consolidation
» Softek
« System x PSE
- XIV
> Certified Engineer
> Storage
« IBM TVT Tools
« IBM Warranty Certified Technicians

« Certified Desktops
» Certified Notebooks
 Certified Printers
 Certified Servers

» Dell Warranty Certified Technicians
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» ASE - BladeSystem Solutions 2010
« AIS - BladeSystem Solutions 2010
« AIS - HP StorageWorks 2008

» APC HP - StorageWorks
Solutions 2010

« APP HP
> Enterprise Solutions 2010
> Enterprise Networking 2011
> Networking Security 2011

« Master ASE HP - HP Storage-
Works 2008

« HP Warranty Certified Technicians

Authorized
Reseller
« Certified Technical Coordinator

« Certified Xsan Administrator
» Certified Desktop Professional

« Certified Support Professional
10.5 & 10.6

« Apple Warranty Certified Technicians

by Schneider Electric

« Gold Partner Certification

« Integrated Design Consultant
for Data Centers

« Technical Consultant
for Data Centers

« Sales Associate & Professional
> For Data Centers

> For Business Networks

v Symantec.

« Altiris Client Management Suite
« Backup Exec

 Enterprise Vault

« Net Backup

« Storage Foundation

« System Recovery

« Symantec Endpoint Protection

« Symantec Encryption Solutions

EMC:
« EMC Advanced Sales Accreditation
> For Backup and Recovery
> For Consolidate Solutions
« EMC Technical Architect Certification
> EMC VNX
> Backup & Recovery
> EMC Symmetrix
« Implementation Certification
> EMC VNX
> EMC RecoverPoint
> EMC Data Domain
> EMC Networker
> EMC Symmetrix

CITRIX

» CCA - Citrix Certified Administrator
in Xenapp 5.0

lenowvo.;a
THOSEJR
(WHO|DO .|
» Lenovo Warranty
Certified Technicians

Make Zones your technology partner. Visit zones.com or call 1.800.419.9663

Connecting Business and Technology

ITAD
Green - Zero Landfill Recycling

NISTSP 800.88 and DoD 5220.22M
Compliant

Adheres to EPA/HIPAA Guidelines

National and International Equipment
Processing Capabilities

)0 CompTlA.
£90 Comp

Security+™ Certified
A+ Certified Technician
N+ Certified Technician
Security+ Certified Technician

Server+

OTHER CERTIFICATIONS

« ITIL Foundation V 3.0
« Websense Certified Engineer
« Polycom Video Certification

 Certified Technology Coach
issued by Puget Sound
Center’s Teaching+ Technology
Coaching Initiative, 2004

« Hitachi Certified SAN Engineer

« PMI - PMP Project Management
Professional

« PMI - RMP Risk Management
Professional

» ITSM - Project Management
» VCE-Vblock
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