
Secure, Offsite Data Backup and 
Quick, Reliable Recovery

Offsite Tape Vaulting

Business Challenge
Your organization operates in a world where hardware 
malfunctions, human errors, software corruption, and 
man-made or natural disasters are an ever-present threat 
to your data. And you’ve probably invested significantly in 
backing up your data should one of these incidents impact 
your operations — but that’s only one part of the story. 
What are you doing to make sure your data is protected 
and available for recovery when the time comes? Because, 
when it comes to managing your backup data, you need to 
know your information is safe, secure and easily accessible. 

What if You Could…
✓✓ Enhance the security and recoverability of your 
information by moving it offsite, offline and out of 
danger — yet always have it available whenever and 
wherever you need it?

✓✓ Know your information is protected so you can 
concentrate on other competing IT responsibilities? 

✓✓ Rely on a rigorous chain of custody and audit trail for 
clear accountability — whether your tapes are in transit 
or protected in a secure, environmentally controlled 
storage facility?

industry Fact
The average cost per hour  
of a business interruption 
event can reach as high as 
$3 million.
— Aberdeen Group.  “Offsite Storage and Computing: Keys to Successful 

Disaster Recovery.” September, 2010.

Iron Mountain Offsite Tape Vaulting Service
With the Iron Mountain Offsite Tape Vaulting Service,  
you’ll enjoy the peace of mind that comes with knowing 
your information is protected in our highly secure tape 
vaults. Our consistent processes and stringent controls 
ensure the security of your data during pickup, transport, 
storage and delivery.

With this service you’ll:

—— Quickly recover your data  in the event of a disaster or 
data loss event

—— Know where your backup tapes are at all times, including 
at key points in transport, handling and storage, by 
referring to a documented chain of custody

—— Reduce downtime and get your IT operations back up 
and running efficiently
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Offsite Tape Vaulting

About Iron Mountain.  Iron Mountain Incorporated (NYSE: IRM) provides information 
management services that help organizations lower the costs, risks and inefficiencies of managing 
their physical and digital data. Founded in 1951, Iron Mountain manages billions of information 
assets, including backup and archival data, electronic records, document imaging, business records, 
secure shredding, and more, for organizations around the world. Visit the company website at  
www.ironmountain.com for more information.

© 2014 Iron Mountain Incorporated. All rights reserved. Iron Mountain, the design of the mountain, SecureSync and InControl are registered trademarks of Iron Mountain Incorporated in the 
U.S. and other countries. All other trademarks and registered trademarks are property of their respective owners.

Iron Mountain Offsite Tape Vaulting Helps You:

—— Establish consistent vaulting practices across all of your sites to  

enhance compliance

—— Develop a data backup and recovery program customized for your  

business needs

—— Simplify media management with online tracking, scheduling and reporting 

with the SecureSync portal 

What You Gain…

✓✓ Assurance that your tapes are protected by stringent security standards, 

including highly trained personnel, video surveillance and key-card access

✓✓ Peace of mind with 24/7 emergency response, providing access to your data 

whenever and wherever you need it

✓✓ Convenience of tape pickup and delivery synchronized with your  

backup schedule

SecureSync®

Iron Mountain’s Web-based 

media management system, 

SecureSync, gives you a unified 

view of backup media vaulting 

operations, including data-center 

and remote-site backup. Using 

SecureSync, you can request 

schedule changes, access 

scheduled and ad hoc reports, 

track exceptions and easily 

communicate with the  

Iron Mountain team.

OFFSITE TAPE VAULTING WORKFLOW
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