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THE CHALLENGE

Truth is, employees in today’s fast-paced world want 
instant communication with their colleagues while mobile. 
Companies know it and want to encourage real-time 
collaboration and improve employee productivity, but 
security and compliance concerns often prevent the use 
of mobile instant messaging on market-leading devices. 
Current enterprise instant messaging apps are unencrypted, 
vulnerable to potential data loss, and expose the corporate 
network to unnecessary risk. Good Connect, a collaboration-
enabling solution from the leader in mobile security, 
solves these concerns by routing instant messages safely 
– from behind the firewall, to mobile devices – without 
compromising your business information or network. And it’s 
designed for use on today’s hottest devices, so it lets your 
employees connect and collaborate on the smartphones they 
want to use.

THE SOLUTION

Provide Unparalleled Security
Unlike other instant messaging products, Good Connect delivers a secure instant messaging platform that protects corporate data at 

the application level. It leverages FIPS-certified AES encryption libraries, providing an additional layer of defense against malware-

infected applications. Application policies, such as password requirements, remote lock and wipe, and prevent cut/copy/paste, 

safeguard corporate contact and message data within a secure container. Good’s container-based approach ensures corporate data is 

protected while maintaining employee privacy. 

Good Connect also protects the corporate network by running everything through Good Technology’s secure Network Operations Center 

(NOC). No VPN connections required. No need to open additional firewall holes. No servers in the DMZ. 

Boost Employee Productivity
By using Good Connect, you can boost mobile employees’ productivity and provide greater value to your organization. Employees can 

track their colleagues’ availability, initiate or receive an instant message, make a phone call, share and open file links in Good Share 

or send an email securely via Good for Enterprise™. Best of all, Good Connect lets you effectively embrace BYOD programs without 

compromising corporate security or employee privacy. 

Maximize Your Investment

Good Connect is part of Good Technology’s Collaboration suite, giving you a complete enterprise mobility solution. Using Good 

Connect with Good for Enterprise and Good Share you can ensure end-to-end communication security while further boosting mobile 

employee productivity.
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FEATURES

Good Connect extends enterprise instant messaging to popular mobile devices without compromising security:

•	 Protect	data	at	rest	through	FIPS-certified	AES	encryption	

•	 Prevent	data	loss	and	meet	regulatory	requirements	through	 

app policies

•	 Protect	your	corporate	network	with	a	NOC-based	architecture

•	 Keep	track	of	colleagues’	availability	to	speed	collaboration

•	 Set	presence	status

•	 Send	and	receive	instant	messages

•	 Ability	to	resend	an	undelivered	message

•	 View	and	manage	instant	message	history,	even	in	offline	mode

•	 Manage	contact	lists	and	groups

•	 Find	co-workers	via	Global	Address	List	(GAL)	look-up

•	 Receive	alerts	for	new	instant	messages

•	 Send	secure	email	when	used	with	Good	for	Enterprise

•	 Share	and	open	Good	Share	file	links

•	 Available	in	English,	French,	Italian,	German,	Spanish	 

and Dutch

SUPPORTED PLATFORMS

Device and OS versions supported 

Apple® iPhone® 4, Apple iPhone 4S, iPhone 5, Apple iPad® 2, iPad 3, iOSTM 6+, Android™ 4.0+ smartphones

Unified communications servers 

Microsoft Lync® 2010, Microsoft Lync® 2013, IBM® Sametime® 8.5.2

ABOUT GOOD 

Good Technology is the innovation leader in secure mobility solutions; enabling business to move freely and engage at the edge. Good’s 

comprehensive end-to-end secure mobility solutions portfolio consists of a secure mobility platform, mobile device management, mobile 

service management, a suite of collaboration applications, and a broad third-party application and partner ecosystem that unlocks your 

mobile potential. More than 5,000 organizations in over 180 countries use Good Technology solutions, including FORTUNE 100™ leaders in 

commercial banking, insurance, healthcare, retail, government, manufacturing and aerospace and defense. Learn more at www.good.com.

https://www.youtube.com/user/GoodForMobile
https://twitter.com/good_technology
https://www.linkedin.com/company/good-technology
https://www.facebook.com/goodformobile

